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CBHUK was founded in 2006 after concerns were raised over the 

welfare of British pilgrims during Hajj 2005.   These included failed 

promises by some tour operators and general lack of preparedness by 

the pilgrims themselves.  

OverOver the last decade, CBHUK has worked tirelessly to ensure 

consumer rights are protected, whilst at the same time focusing on 

educating pilgrims prior to departure.  We continue to represent the 

British Muslim community on matters pertaining to Hajj & Umrah travel 

and work closely with Licensed Hajj & Umrah agents.  

OurOur work also entails working with key government departments such 

as the Department of Business and the Foreign & Commonwealth 

Ofce as well as agencies like the Police, Trading Standards and Civil 

Aviation Authority.  

WWe were the rst to establish Hajj & Umrah travel vaccination clinics in 

the UK and have worked with leading manufacturers like Novartis, GSK 

and Pzer to establish regular supply of travel immunisations which is 

affordable and accessible for the pilgrimage market. 

Our Mission

WWorking for the welfare of British Hajjis (pilgrims) and overseas 

travellers by offering products & services that is of public benet and 

working with the Hajj & Umrah sector to enhance the pilgrimage 

experience.

List of just some of our services:

• Support for British Hajjis
• Health Promotion & Advice
• Safety Advice
• Travel Safe Advice
• Support before, during and after Hajj
•• Telephone Helpline
• Education and Training
• Pre Hajj Seminars
• Pre Umrah Seminars
• Travel Advice Clinics
• Travel Vaccination Clinics

Enhanced Trade Services

• Hajj & Umrah Consultancy
• Branding & Marketing
• CBHUK Verication Services
• Hajj & Umrah Excellence Awards
• Hajj & Umrah R&D
•• Market Intelligence
• Hajj Advisory Services to key British 
 Government Departments
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In the name of Allah (God), Most Gracious, Most Merciful 
 
AllAll praise belongs to the Almighty Allah for allowing us the opportunity to serve his guests.  
On behalf of the trustees at the Council of British Hajjis (CBHUK) it gives me immense 
pleasure to celebrate our milestone 10th anniversary this year.   This has only been made 
possible through the sincerity & dedication of our volunteers, doctors, and well wishers, not 
to mention my family, wife and my children who too have given much of their time in striving 
in their efforts to serve the guests of the Almighty.  We can be proud in knowing that CBHUK 
is the leading charity in the United Kingdom working on the ground in supporting British 
Hajj & Umrah  pilgrims and overseas travellers befoHajj & Umrah  pilgrims and overseas travellers before, during and after Hajj.  

I would also like to take this opportunity to thank the MP’s, Peers, and the British 
Government for all their assistance in supporting British nationals during Hajj and on behalf 
of the British Muslim community extend our deep appreciation to the Custodian of the Two 
Holy Mosques, King Salman bin Abdul Aziz Al Saud and the Government of Saudi Arabia 
for the immense provisions made for not only British pilgrims but the faithful from across the 
world each year for Hajj & Umrah.

Humble Beginnings 
In 2005, I was blessed to have performed my obligatory Hajj, it was indeed a life changing 
journey.  However there were some pilgrims who unfortunately due to either lack of 
preparedness on their part or being the recipients of failed promises by unscrupulous tour 
operators had a negative Hajj experience.  Having witnessed this, I was sure there was 
something that could be done so that pilgrims had a memorable Hajj experience as I did.

TheThe following year I attended the Health at Hajj Conference in London and was impressed 
by worldwide health professionals, professors and doctors sharing their research in 
preventing communicable diseases at Hajj.  The success of their work was only ever going 
to be effective if the pilgrims themselves were aware of these risks and shown how to 
mitigate them.   This was the stimulus that was needed and which led to the formation of 
the Council of British Hajjis in November 2006.     
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I am delighted to support the Council of British Hajjis which is a national charity based in 

my constituency of Bolton South East and works for the welfare of British pilgrims. 

I am also proud of their achievements in not only beneting the locality  but their 

outreach work  benets people right across the United Kingdom and beyond.   

When approximately 25,000 Britons travel to Saudi Arabia for the Hajj pilgrimage  each 

year and around 75,000 for Umrah, it is crucial for policy makers and  parliamentarians 

to discuss the health & safety challenges posed to pilgrims.   

TheThe incidents in recent times during the Hajj reminds us of the importance of working 

closely  with Saudi Arabian authorities to ensure the greatest care is taken in planning 

and  improving safety precautions.

Yasmin Qureshi 
Member of Parliament, Bolton South East
Shadow Minister (Justice)
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