
1



1 Contents



2

Before You Travel 						     09

Arrival in Saudi Arabia					     29

Transportation						      37

Residence							       45

Performing the manasek				    57

Leaving the Kingdom					     101



4
3

Welcome o, You dey go 
experience sacred journey of 
lifetime  blessed Hajj!
Congratulations, Haji! Na big honour 
for you wey Allah (SWT) choose you 
visit Him House dis year

Do you sabi wetin e mean to be guest 
of the Most Merciful — Al-Rahman? 
E mean say you dey go on one big journey 
of faith with Allah — the journey of Hajj, 
wey be the fifth pillar of Islam. Na serious 
matter.
So, try your best make your Hajj correct 
and accepted — we dey call am Hajj 
Mabrur. If your Hajj pure and clean, Allah 
go forgive your sins.
Remember wetin Prophet Muhammad 
(peace be upon him) talk: «Anybody wey 
do Hajj and no do any bad or dirty thing, 
go come back clean like the day him 
mama born am. »
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«For Saudi Arabia, we dey proud 
to serve the guests of the Most 
Merciful (Al-Rahman), and we dey 
put everything we get to make sure 
say you dey comfortable and safe 
throughout your Hajj.»

Make you remember say your 
accepted Hajj (Hajj Mabrur) 
na the reward of your effort 

and commitment. 

Good preparation, obeying 
instructions, and cooperating 
with others go help make your 
Hajj smooth and blessed—by 

Allah’s permission.

Dis package na your trusted padi for 
Hajj wey Allah go bless (Hajj Mabrur). E 
go guide you step by step to do am safe, 
relax, dey healthy and secure.»
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The place dry no be 
small — no single 
tree, no sign of life.

She look her husband and ask, ‘Na Allah send 
you come drop us for here like this?’ When him 
nod say yes, she just calm down. 

She accept am with peace of mind, no com-
plain. Days waka pass... na only hills and hot 
sun dey around her, nothing else.
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For many communities, 
you go sabi say Hajj don 
near because joy dey 
everywhere.
People go begin decorate place, do small-small 
celebration, and show say dem happy.

Sometimes, dem go gather for house or 
mosque to congratulate and pray for the per-
son wey dey go. As time dey go, preparation 
go start — dem go buy ihram cloth, prayer 
items, and other things wey dem need for the 
holy journey. 
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You fit feel the excitement 
and see say people dey 
ready spiritually to go visit 
the sacred land.
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Chapter One

NO HAJJ IF YOU 
NO GET VISA

Make your joy full by making sure say your visa 
correct. No collect visa from people wey no be of-
ficial agents. Even if dem give you visa enter Saudi, 
e no mean say you fit do Hajj with am. You fit lose 
your money and even enter wahala. Na only official 
people fit give correct visa.

Wetin be the official 
way to register?
[Use The Official Hajj Portal for Nigeria]

Chapter One

Why E Important To Check 
Your Visa Type?

For People Wey Dey 
Live For Saudi: No Hajj 
Without Permit

If you be resident wey dey eligible, you 
go need permit before you fit do Hajj. 
You fit get am through the Nusuk app 
after you don buy the right package

Before You Travel

https://nahcon.gov.ng/2022/12/04/advertisement-for-hajj-2023-accommodation-and-catering/
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Na Hajj Visa be the 
correct one, and na 
through official Hajj 
mission for Nigeria 
you go fit get am. 
Na only that one 
dey allow you do 
the Hajj proper

Which kind visa Saudi 
dey give? And which one 
dem dey accept for Hajj?

Visas That Do Not 
Permit Hajj at All:
Personal Visit Visa

Family Visit Visa

Umrah Visa

Tourist Visa

Transit Visa

10
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Your Visa No 
Valid for Hajj
If your document no complete or na fake, dem 
no go gree make you enter holy places or visit 
Prophet’s Mosque. You go just lose your money. 
Shine your eye make you no fall for fraudsters. 
Na only correct visa go allow you reach places 
like Rawdah Sharif

How you go take 
check your visa?

Then check 
wetin e talk 
about your 

visa 

Scan the 
code

enter your 
passport 
and visa 
number

If your visa valid, go register for the Nusuk 
app sharp-sharp.

Always remember say you be guest of Almighty God wey get 
everything. Na why dem put rules to make everybody enjoy 
the Hajj without wahala. No break the rules – be good guest 

and follow instructions well
Once your documents correct, wahala no go dey – your 

journey go smooth like butter.

Chapter One Before You Travel
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The Nusuk App
go help you well-well.

E dey organize 
your trip

help you plan your 
movement

Book Rawdah visit, and 
even schedule your Umrah.

Na correct digital 
support be that.

Android

Apple

Chapter One Before You Travel
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This card na your access 
key to many important 
services. E go open plenty 
doors for you.

This Nusuk Card
Na your entry pass to enter the 
Holy Sites. Always carry am with 
you, no forget am for house

Nusuk Card

14
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Scan the code or just click am, follow 
wetin dem write. After dem don 
activate your physical card, you go 
fit collect the digital version from the 

Nusuk app. If dem never give you the physical 
one, call 1966 make dem help you

na second only to visa for 
importance. Hold am strong 
– or use the digital version 
for the app to enter different 
places and use services

The card na 
official ID

If you misplace the real card, you fit use 
the digital one small time – until you 

recover the main one.

How You Go Activate the 
Digital Version of the Card?

15 Chapter One Before You Travel
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Awareness 
Platform
If your Hajj go well (Hajj Mabrur), na paradise be 
your reward. To help you sabi the rites (Manasik) 
well before you reach Saudi, we don prepare better 
learning tool for your own language – interactive 
and easy to use.

e go give:

Why This Awareness 
Platform Matter:

You fit download am for your phone 
and use am anytime, even when you no get data. 

For help anytime, day or night 

CALL 1966

4 learning 
tracks

12 knowledge 
journeys

8
different 

languages

+ 580 
minutes of 

content

16



Awareness Guides

How You Go 
Access Am:

The Awareness Center for Guests of Al-Rahman 
don provide important guides on service, health, 
law, money, and other tori. Na real correct info 
from official people.

Just search for “Awareness Guides” 
on the Ministry of Hajj and Umrah 
website. You go see am for many for-
mats – to read or listen – and in differ-
ent languages.

17 Chapter One Before You Travel
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Be Ready for 
Weather:
Makkah dey very hot, especially 
during Hajj. Temps fit reach around 

45°C

Wetin you need most, you go find 
am for Saudi. Just carry the basics.

Carry sunblock, shades, 
and light clothes

Rain fit fall suddenly – 
prepare for wet season 

too

Wear correct footwear 
and follow health tips for 

hot weather

19 Chapter One Before You Travel
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Travel light! The more bag you carry, the more 
wahala you fit face – plus airline fit no gree if 
bag pass their limit

Items to Pack:

Modest and light 
clothes

2 sets of Ihram

Shoes wey easy to wear 
remove

Doctor report or paper 
if you get special medi-

cine needs

Small bag for money and 
documents (especially 

for Masjid al-Haram and 
Prophet’s Mosque)

What You Go Carry 
Come Saudi:

20



Drugs wey dem no approve: 
No worry about medical care – 

Kingdom get free 24/7 health 
service for all Hajj pilgrims

Items We No Gree:

Label Your Load:
Put something unique wey go make your bag easy 

to notice. Add your name, phone number, and 
where you go stay.

Electric kettleNo carry plenty 
food. Saudi dey 

provide am

Sharp items 
(blades, scissors, 

needles...)

21 Chapter One Before You Travel
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Chop wey you carry, 
make e no pass road. 
Make your load light, 
you go rest well and 
waka easy

22
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To sabi more: Check the official list of 
things wey dem no dey allow inside Saudi.

Saudi no dey joke when e come to taking care 
of pilgrims – dem dey do am with top-notch 
organization, show love, but still hold law strong.

Customs Declaration 
& Laws Inside Saudi

Attention, My Brother/Sister Pilgrim:

Wetin You Need Know About Valuables
You get expensive items? Abeg no carry am 
unless say e really important.
Remember:
If wetin you carry pass 60,000 Saudi Riyals 
(about 16,000 USD), you must declare am for 
customs.

Medicine & Banned Things
Carry only your correct medicine with 
doctor paper (prescription) wey explain your 
condition.
No try bring illegal drugs o!
Saudi no dey play – if dem catch you with 

banned medicine or drugs, na serious gbege be that. You fit enter big 
wahala.

23 Chapter One Before You Travel
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Break any Hajj law or instruction

Work Matter During Hajj
Your Hajj visa no be work visa. You no 
fit work or sell anything – even small 
market for roadside or inside mosque 
courtyard na illegal. No try am.

24

Things Wey Fit Bring Wahala 
(Wey You Go Pay Fine For):

Smoking for places wey people 
dey (especially closed areas or 
central areas like Markaziyah)

Destroy public or 
private things
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Before You Travel – 
Checklist

Your visa na original Hajj Visa (no fake one o!)

Download the Nusuk app

Book your visit to Rawdah Sharif through Nusuk

Read about the laws and the fines dem dey give if you 
break rules

Activate your digital Nusuk card

Pack your medicine and doctor report if you get health 
condition

No carry anything wey Saudi don ban

Arrange your bag well, carry only wetin you need

If you dey carry money or property pass SAR 60,000, 
declare am

Carry cloth and items wey go help you handle the seri-
ous hot weather for Makkah and Madinah

25 Chapter One Before You Travel
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Jot Down Any 
Personal Notes 
Here:
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You Dey Long for Makkah and Prophet 
Muhammad (SAW)?

Once you enter Saudi, na so you don near the Holy 
House of Allah and the Prophet’s Mosque (SAW). 
We welcome you with plenty love and ready help 
– all the process na to make sure you and other 
Guests of Al-Rahman get smooth entry.

Remember wetin Prophet Muhammad (SAW) talk:
«Whoever do Hajj wey no misbehave or sin, go come 

back like new born – no sin at all.»

27 Chapter One Before You Travel



28



29

At the Border – Entry Process

Keep your passport for hand or 
pocket wey easy to reach –
 go fasten the checking process.

No go enter crowd, wait small-
small. 
E go help you avoid stress or 
confusion.

If you need help, ask.
 We get people for border wey dey 
help pilgrims for free.

If your passport lost, no panic. 
Tell your group leader or immigration 
officer (Jawazat) sharp-sharp.

Small Tip:

Snap your passport and keep am for 
your phone. E fit help if the original 

miss.

Chapter Two Arrival in Saudi ArabiaArrival in Saudi Arabia
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When You Wan Collect Your Bag
Keep your ticket info and 
bag claim receipt well.

Ask where dem dey bring 
your bag based on your 
flight number – no dey 
waka up and down.

If your bag lost, go the 
luggage office direct. 
Dem go support you well.

Before you land, make 
sure you don get your 
company rep contact and 
their office address.

No Bag Wahala Initiative

If you dey part of the «Pilgrim Without a Bag» 
program, your bag go meet you for your lodge 

– no need to carry from airport.



32 Before arrival

From airport to border, Nusuk system dey guide 
pilgrims 24/7.

After your passport check, look out for Nusuk of-
ficials and follow their direction. Dem go help you 

reach your place safe.

Nusuk 
Your First Padi for Saudi

31 Arrival in Saudi ArabiaChapter Two
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Before You 
Leave Airport

Stick with your group – no 
go waka alone.

Confirm transport plan with 
your group leader (Murshid 
Al-Hamla).

33 Arrival in Saudi ArabiaChapter Two
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“See now, na those “small-
small bags” wey you pack 
earlier dey save you plenty 
stress.
Still dey your country? Go 
check that your packing 
again!”

If you miss your group, find 
Nusuk people – dem go help 
you.

34



Keep These 
Numbers for Mind
E Fit Save Your Life

Al-Rahman Care 
Center

Emergency / Security

Police

Highway 
Patrol

Ambulance

Fire / Civil 
Defense

Health Info

1966

911

997999

998

937

996

(For example: Contact of Hajj Operations 
Room for your consulate.)

35 Arrival in Saudi ArabiaChapter Two
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Arrival Checklist
Stay for the right area as group leader talk

Use pedestrian walkway when you dey waka

Help old people enter bus”

Always communicate with your group leader

Follow transport time wey dem give

Save lodge address or pin am for Google map”

Put dirt for dustbin – no dey sit for anyhow place

Know how to spot original vs fake transport

If you get any complaint or wahala, call 1966”

If you get any 
complaint or wahala, 

call 1966

36
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Hajj Na Journey 
of Movement
From your house to Saudi, from one holy place to an-
other – na so we follow the steps of Prophet Muham-
mad (SAW).

Saudi don prepare correct transport wey go help 
you move fast and safe.

Chapter Three Transportation37
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Buses (Tafweej):

No push 
or rush

Wait where your 
group leader talk

Help 
elderly

38
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Holy Sites Train

Taxi and Apps

Only for people 
wey pay for am

Ask your company 
for details.

Train dey work 
by group tim-
ing – ask your 
leader your 
schedule

Be wise – some vehicles no get license. 
Correct taxi dey show plate number plus official logo.

39 Chapter Three Transportation
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Waka Tips

Use pedestrian path

No waka among 
cars or inside 
tight crowd

Allow emergency 
and service mo-

tors pass

Troway dirty for 
the dustbin wey 

dem keep

No sit inside tunnel 
or block road

Always Remember:
Stay connected with your leader – e go 
reduce stress and help quick response.

40
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Nusuk Care
Your Guide Through the Journey

Centers for Makkah, 
Madinah & Holy Sites

Show you road if you lost

Report or complain place

Help search for missing 
items

First aid & health talk

Help you use Nusuk app

Special care for people with 
disabilities

File for missing people

Hajj & Umrah learning 
materials

Points of Service for 
pilgrims

40

140

Services Include:

41 Chapter Three Transportation
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Nusuk Tech Help:

Interactive map

Self-service kiosks

Instant translator gadgets

Walkie-talkies

This station operates in 11 languages, 
including sign language.

For help anytime, day 
or night – call 1966

42
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Your Phone…
Your Smart Waka Partner

Travel dey show person real character... 
and your own na better one. 
Make your behavior speak for you.

Use navigation 
apps like Google 
Maps.

Pin your lodge for 
the app or save the 
address for easy 
return.

Remember wetin Prophet Muhammad (SAW) talk: 
«By Him wey hold my life, una no go enter Paradise 
until una dey show mercy to one another.»

43 Chapter Three Transportation
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Accommodation Rights & Duties 
Quick Checklist

Check say your lodge get correct signboard with 
license year and how many pilgrims e fit carry.

Keep your passport well – and make you get soft copy
for your phone in case of emergency.

Know your room number and lodge details – 
handy when you dey outside.

Know where emergency exit dey for your lodge.

Always maintain personal and public hygiene.

Snap your Nusuk card and keep am for your phone – e fit help.

Respect and follow all security instructions during your stay.

If you wan go out, plan am well and confirm
the location before waka.

Write Down 
Your Notes:

44



Where You Go Stay 
for the Journey?
Authorities dey watch hotel and pilgrim lodge 
matter for Makkah, Madinah and Holy Sites.
Inspection teams dey try well to make sure 
everything smooth and pilgrims dey comfortable.

Chapter Four Residence45
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Cleanliness & Order – Na 
Sign of Good Pilgrims

Cleanliness
Keep your room and 
anything you dey 
touch neat

Respect privacy of 
people wey share room 
with you

No waste water or 
tissue

Throw away food and 
dirt for correct place

Use bathroom well and 
dey clean

Open window or 
use fan to remove 
bad smell

47 Chapter Four Residence
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Order:

Respect sleeping 
time and how to 
use the place

No push or cause 
crowd for inside 
or outside

Help old people 
and people wey 
get disability

No sit for corridor 
or block road

Obey security people
dem dey to protect you

48
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Quietness:

Use earphones for phone 
or computer

No shout or disturb when 
people dey rest

No touch another person 
thing without permission

No encroach enter another 
person space

Remember:
“Anybody wey believe in Allah and the Last Day no 

suppose disturb him neighbor.”

Reduce light when 
others dey sleep

No loud call for inside tent

49 Chapter Four Residence
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Food and 
Drinks for 
Pilgrims

Food fit different cultures, including special 
ones for allergies or medical needs

Meals dey follow health and 
safety standard

Water and healthy drinks dey 
circulate – important espe-
cially under hot sun

No collect food 
pass your need

No carry food 
enter tent

No waste 
food

Last Hajj, dem serve 
32 million meals – 
average 
18 meals 
per pilgrim

3 meals per day 
for each person from 
8th to 13th Dhul-Hijjah

50
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Health and 
Medical Care

Religious Support 
and Guidance

Most lodges get small clinic 
for first aid

Ambulance team dey ready 
24/7

Lodge dey share religious ma-
terials in different languages

Qualified preachers (Du’at) 
wey sabi many languages dey 
available

If emergency show, call 997 (ambulance)

8002451000For fatwa or religious 
question, call:

51 Chapter Four Residence
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Identity:

Money Matters:

How to Protect 
Your Things

Keep passport safe inside lodge

Carry Nusuk card for waka

Get soft copy of documents for 
your phone

No carry plenty cash – use e-payment

Your bank card and Nusuk digital wallet 
go work for Saudi

52
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Fire/Evacuation Safety:

No overload sockets or 
use low quality charger

Know where 
emergency exit 
dey

Read lodge signs 
and know build-
ing layout

No use kettle or boil any-
thing for tent

No charge phone while you 
dey sleep or under sun

53 Chapter Four Residence



55

Health Kit:
Carry small first-aid box with:
Personal medicine, Antisep-
tic, Face mask and Plaster/
Bandage

If you miss road, contact your group 
leader or Nusuk Care

Memorize your lodge loca-
tion – or snap the building

Agree with your group on 
meeting point in case una 
lose each other

Carry Nusuk card and keep 
soft copy

Use map apps like Google 
Maps to find road back

Avoid Getting Lost in 
Makkah or Madinah

This year, authorities don add color-coding system to help 
people locate their tent or camp. (See page 72 for full guide.)

54
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Checklist 
(Again – For Quick Reference)

Lodge get license year & number of pilgrims?

Keep your lodge info & room number with you?

You dey clean?

You dey follow security instruction?

You dey chop responsibly – no waste food?

Your passport dey safe and soft copy dey your phone?

You sabi where emergency exit dey?

Nusuk card photo dey your phone?

55

Write Down 
Your Notes:

Chapter Four Residence
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Performing the Rituals 
(Nusuk)

We remind you of the necessity to consult the 
campaign›s Mufti to observe the rulings of your 

Fiqh school (Madhhab).

This chapter includes a brief explanation of the 
Hajj actions.

57 Chapter Five Manasek



[QR Code] You can watch a 
video explanation of the Hajj 
rituals

58
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Ihram
Pilgrims enter Ihram on their way to Makkah 
Al-Mukarramah and before entering it. The 
Miqat for people [from Egypt] is Al-Juhfah, 
near the province of Rabigh.

Performing Ghusl (ritual bath) and wearing Ihram 
clothes (Izar and Rida’ - white cloths for men; mod-
est clothing for women without covering the face and 
hands).

Intention (Niyyah) to enter the state of Nusuk 
according to the type of Hajj:
Ifrad: Intention for Hajj only.
Tamattu’: Intention for Umrah first, then exiting Ih-
ram, then performing Hajj.
Qiran: Intention to combine Hajj and Umrah without 
exiting Ihram.
Talbiyah: “Labbayka Allahumma Labbayk, Labbayka 
la sharika Laka Labbayk, Inna-l-hamda wa-n-ni’mata 
Laka wal-mulk, La sharika Lak.” (Here I am, O Allah, 
here I am. Here I am, You have no partner, here I am. 
Verily all praise and blessings are Yours, and all sover-
eignty, You have no partner.)

How?

59

Abstaining from the prohibitions of Ihram 

(cutting hair, trimming nails, applying perfume, 
wearing stitched clothing [for men], sexual 

relations...).   

Chapter Five Manasek
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Remember the following:
It is recommended (Mustahabb) to utter the intention 

formula, such as “Labbayka Hajjan” (Here I am for Hajj).

Do not use perfume after entering Ihram; perfume is 
prohibited after the intention of Ihram, so it is recom-
mended to apply it only before entering Ihram.

Wear appropriate Ihram clothing: men must wear an 
unstitched Izar and Rida’, and women wear their regular 
modest clothes without covering the face and hands.

[QR Code] 
Miqats for Ihram

Making a Condition 
(Ishtirat) in Ihram:
If fearing an emergency that 
prevents completing Hajj, it 
is recommended to say: “Fa 
in habasani haabis, fa mahilli 
haithu habastani” (If an obstacle 
prevents me, then my place of 
exiting Ihram is where You pre-
vent me).

60



Tawaf 
(Arrival Tawaf)
For Ifrad and Qiran pilgrims

Circumambulating the 
Kaaba 7 times, starting 
from the Black Stone 
and ending at it.

Idtiba’ (uncovering the 
right shoulder) during 
Tawaf for men.

Raml (slight hastening) in 
the first three circuits for 
men.

Praying two Rak’ahs after 
Tawaf. Avoid disturbing oth-
er worshippers, raising the 
voice, or pushing.

61 Chapter Five Manasek
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Remember!

Be Careful!

Be sure to follow the organizers’ instructions in the 
Grand Mosque and the Prophet’s Mosque regarding 
entry, exit, and movement routes, and adhere to them.

Do not start from the wrong place: 
Tawaf must begin aligned with the 
Black Stone, keeping the Kaaba to 
the left.

Do not perform Tawaf inside the 
Hijr Ismail: Tawaf must be around 
the Kaaba, avoiding the inside of 
the “Hijr”.

Ensure proper covering during
Tawaf: Make sure the Izar is se-
curely fastened during Tawaf.

Avoid inappropriate mixing 
between men and women: Every-
one must respect others’ privacy 
and avoid improper mingling.

Do not leave a portion of Tawaf 
incomplete: All circuits must be 
completed; do not leave before 
finishing.

Touching the corners of the Kaa-
ba: It is Sunnah to touch the Black 
Stone and the Yemeni Corner (and the 
Multazam area) if possible, provided 
there is no crowding.

Avoid crowding to kiss the Black 
Stone: It is preferable to point towards 
it without crowding to prevent harm.

Exposing oneself by removing the 
Rida’: Men should not remove the 
Rida’ and rely only on the Izar in a way 
that preserves modesty.

Raising the voice during supplication: 
It is preferable to maintain Khushu’ 
(humility) and avoid raising the voice, 
which disturbs others performing 
Tawaf.

62
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Sa›i between 
Safa and Marwa
Immediately after Tawaf

How?
Seven circuits starting 
from Mount Safa and 
ending at Mount Marwa.

Hastening between 
the two green mark-
ers is a Sunnah of 
Sa’i for men only.

Sunnahs of Sa’i: Takbir 
(saying Allahu Akbar) 
and supplication.

You can utilize the golf cart 
service provided by the 
Haram administration for 
Tawaf and Sa›i.

63 Chapter Five Manasek
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Mistakes in Sa›i between 
Safa and Marwa
Miscalculating the circuits: Going from Safa to Marwa is 
one circuit, and returning from Marwa to Safa is another.
Women hastening: Hastening is specific to men only 
according to the Sunnah.

Jogging the entire circuit: It is Sunnah for men only to 
hasten between the green markers, not throughout the 
entire Sa’i.

[QR Code for Digital 
Mutawwif]

A digital assistant 
providing written and 
audible supplications 

with the ability to 
count circuits.

64
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Day of Tarwiyah 
(8th Dhul-Hijjah)
On the morning of the 
8th of Dhul-Hijjah

How?
Enter Ihram for Hajj (for Tamattu’ pilgrims only; Ifrad 
and Qiran pilgrims remain in their Ihram).

Proceed to Mina and spend the day there.

Perform Dhuhr, Asr, Maghrib, Isha, and Fajr prayers, 
shortened (Qasr) without combining.

Spend the night (Mabit) in Mina in preparation for the 
Day of Arafat.

Pay attention to the grouping 
(Tafweej) schedules and 

adhere to them.

Contact your group leader to 
know your group›s specific 

timings.

65 Chapter Five Manasek
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Day of Arafat - The 
Greatest Pillar (9th 
Dhul-Hijjah)

Starts from dawn of the 9th of 
Dhul-Hijjah until sunset

How?
Proceed to the plain of Arafat.
Stand (Wuquf) in Arafat until sunset, engaging exten-
sively in supplication (Du’a) and Takbir.

Stand wherever is convenient for you, without crowd-
ing or congestion, because all of Arafat is a place for 
standing.

Perform Dhuhr and Asr prayers combined and short-
ened at the time of Dhuhr.
The grouping (Tafweej) phase to Muzdalifah begins 
after the Maghrib prayer and continues into the night 
according to the approved schedules.

Preserve your health to make the most of the Day of 
Arafat in worship and supplication; stay inside shaded 
and air-conditioned areas.

No go near Namira 
Mosque or Jabalur-
Rahma, abeg. 

The whole 
Arafat ground 
na for standing

67 Chapter Five Manasek
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Be Careful:

Do not stand outside the 
boundaries of Arafat: Adhere to 
standing within the boundaries 
of Arafat indicated by informa-
tional signs.

Do not get preoccupied 
with photography instead of 
supplication: Utilize the Day 
of Arafat for supplication and 
remembrance (Dhikr) rather 
than being busy with photos 
and social media.

Do not exhaust yourself 
climbing Jabal al-Rahmah 
(Mount of Mercy): All of Arafat 
is a place for standing, and 
the virtue of supplication and 
reward exists in every part of 
it – there is no specific virtue 
assigned to standing on Jabal 
al-Rahmah.

Fasting on the Day of Arafat: 
It is preferable for the pilgrim 
to be non-fasting to remain 
energetic for supplication and 
remembrance.

Ensure adequate fluid intake, 
avoid sun exposure, and stay 
within the camps.

Do not leave before sunset: 
You must stay until sunset as 
followed in the Sunnah.

Do not stop reciting the Tal-
biyah while moving: Continue 
reciting the Talbiyah and avoid 
getting distracted by side con-
versations.
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Adhering to the grouping plan, cooperating with 
organizers, and avoiding pushing and crowding 
protects you and all the Guests of Al-Rahman.
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Spending the Night 
in Muzdalifah and 
Collecting Pebbles
Night of the 10th of Dhul-Hijjah
How?
Perform Maghrib and Isha prayers combined and de-
layed (Jam’ Ta’khir) in Muzdalifah.
Collect 7 pebbles for stoning Jamrat Al-Aqabah (the 
largest pillar).

The duration of spending the night is debated, but 
fulfilled by staying for a portion of the night.

Consult the campaign’s Mufti and supervisor for your 
group’s specific grouping schedule.
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Mistakes in Staying 
Overnight at Muzdalifah:

Do not forget to adhere 
to the grouping plan.

Delaying Maghrib and Isha prayers excessively: They 
must be performed combined in Muzdalifah before the 
time for Isha expires.
Believing pebbles must be collected only from Muzdal-
ifah: Pebbles can be collected from any suitable place.
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Day of Sacrifice (Yawm 
al-Nahr - 10th Dhul-Hijjah)
Morning of Eid day (10th Dhul-Hijjah).
	How?
Stone Jamrat Al-Aqabah (the largest pillar): 
7 pebbles, saying Takbir with each throw.
Slaughter the Hadi (sacrificial animal - for Tamattu’ 
and Qiran pilgrims only).

Shave (Halq) or shorten (Taqsir) the hair: Shaving for 
men, trimming a small amount for women.

First stage of exiting Ihram (Tahallul Al-Awl): The 
pilgrim can now remove Ihram clothes; all prohibi-
tions are lifted except sexual relations.

Proceed to Makkah 
and perform Tawaf 
Al-Ifadah and Sa’i 
(an essential pillar 
without which Hajj 
is incomplete).
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Mistakes in Stoning
the Jamarat:
Washing the pebbles before 
stoning: This is not mentioned 
in the Sunnah.

Stoning before Zawal 
(midday): Stoning should 
be delayed until after 
Zawal.

Throwing all pebbles at 
once: The seven pebbles 
must be thrown one after 
another.

Choosing unsuitable stones: 
Pebbles should be of medium 
size.

Not saying Takbir when 
stoning: Takbir is a Sunnah that 
should not be missed with each 
throw.

Insisting on stoning at the 
earliest time after Zawal: 
This can lead to crowding and 
danger to others.
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Mistakes in Shaving 
or Shortening Hair

Follow the group 
leader›s instructions.

Exiting Ihram before shaving/shortening: Exiting Ihram 
(Tahallul) is achieved by doing two out of three actions: 
Stoning (Ramy), Shaving/Shortening (Halq/Taqsir), and Ta-
waf Al-Ifadah (with Sa’i for those required to perform it).
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4

Follow exit signs 
with zone numbers

Finished stoning 
the Jamarat?

Once in your 
zone, follow 
signs showing 
camp numbers 
and directions

How to return 
to the camp
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5
6

Inside the camp area, 
follow triangular signs

You’ve arrived!

After leaving the Jamarat, 
follow signs to your 
residential zone

78



80

Developed Camps

Domestic Pilgrims

South Asia Pilgrims

Southeast Asia Pilgrims

Arab Countries Pilgrims

Non-Arab African Pilgrims

Turkey & European Muslims

Islamic Republic of Iran Pilgrims

Western Europe Pilgrims

Colour 
guiding 
system
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Developed Camps

Domestic Pilgrims

South Asia Pilgrims

Southeast Asia Pilgrims

Arab Countries Pilgrims

Non-Arab African Pilgrims

Turkey & European Muslims

Islamic Republic of Iran Pilgrims

Western Europe Pilgrims
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Days of Tashreeq (11th, 
12th, 13th Dhul-Hijjah)
Stone the three Jamarat 
each day after Zawal:

Smallest (Al-Sughra - 7 pebbles).
Middle (Al-Wusta - 7 pebbles).
Largest (Al-Kubra / Al-Aqabah - 7 pebbles).

Spend the nights 
of the 11th and 
12th in Mina:

(Those in a hurry can 
leave before sunset 
on the 12th).

Whoever stays 
until the 13th:

Stones the Jamarat in the 
same order, then leaves Mina.

Order is obligatory, with Takbir at each throw.

From the vastness of Islam is the 
diversity of Madhhabs.

Do not forget to ask your campaign›s Mufti; there 
is flexibility regarding spending the night (Mabit), 

as in all Hajj rituals.
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Farewell Tawaf (Tawaf 
Al-Wada') 
Before Leaving Makkah

How?
Circumambulate the Kaaba 7 times without Sa’i.

Make supplication, then leave the Grand Mosque. This 
is the last act of Hajj.

Not obligatory for menstruating women or those with 
post-partum bleeding.

Abdullah ibn Abbas (may Allah be pleased 
with them both) said: “The people were com-
manded that their last act should be with the 
House (Kaaba), but it was waived for men-
struating women.” (Narrated by Al-Bukhari 
and Muslim)

Refer to the detailed 
guides related to rituals 
on the Ministry’s website.

83 Chapter Five Manasek



8584



86

Safety Guidelines 
During Crowds
Fasten your Izar securely before Tawaf.

Do not move in groups holding 
hands, as this disrupts the flow of 
Tawaf.

If you are in a group, agree on a 
specific meeting place after fin-
ishing Tawaf.

Always keep your 
head up for fresh air.

Avoid carrying heavy bags and 
walking long distances with 
them to prevent muscle strain 
and injuries.
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Avoid carrying heavy bags and 
walking long distances with them 
to prevent muscle strain and 
injuries.

Choose one of the less crowded 
floors. If you feel tired, use the 
electric golf carts designated for 
Tawaf and Sa’i.

Only if necessary and with no oth-
er options for children: Use wrist-
bands and write the child’s name 
and contact number on them.

86



88

Importance of Following 
Health Guidelines During 
Rituals, Especially During 
Peak Times and Extreme Heat
Effort Management and Prevention 
of Injuries and Stress:

Continuous Hydration: 
Drink sufficient amounts of water 
regularly, especially during ex-
treme heat, to avoid dehydration.

Avoid Direct Sun Exposure: 
Use umbrellas and stay out of di-
rect sunlight as much as possible, 
especially during peak hours, to 
prevent heatstroke.
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Proper Nutrition: Be sure to 
eat balanced and healthy meals, 
and avoid exposed or unreliable 
food sources to prevent food poi-
soning.

Periodic Rest: 
Taking regular breaks between rituals helps prevent 
exhaustion and maintains the pilgrim’s health.

88



90

Foot Care
Wear Suitable Footwear: 
Choose comfortable, well-fitting 
shoes that support the ankles and 
prevent injuries.

Avoid Walking Barefoot: 
To protect feet from cuts and in-
fections, it is advised not to walk 
without shoes.
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Prevention of 
Infectious Diseases
Adhere to Personal Hygiene: Wash hands regularly 
with soap and water, especially before eating and after 
using restrooms.

Avoid Sharing Personal Items: Refrain from using 
others’ items like towels or eating utensils to limit the 
transmission of infection.

Stay Away from Sick Individuals: Avoid close con-
tact with people showing symptoms of illness, and use 
face masks in crowded places.
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A prior permit is required to 
pray in the Rawdah Sharif.

Procedures for Visiting 
the Rawdah Sharif

91

This permit can be issued via the “Nusuk” application, which is 
the official tool for issuing permits for Umrah, Tawaf, and prayer 
in the Rawdah Sharif.

Registration in the App: Those coming from outside the 
Kingdom are entitled to register in the (Nusuk) app to issue the 
necessary permits.

Follow Instructions: After obtaining the permit, adhere to 
the specific instructions on it, such as the specified time and 
date for the visit, to ensure organized visits and avoid crowding.

Contact your group leader to confirm the service provider com-
pany’s arrangements regarding booking an appointment to visit 
the Rawdah Sharif - Important.

Adhere to entry and exit paths, and avoid crowding.
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(O you who have believed, do not raise your 
voices above the voice of the Prophet or be 
loud to him in speech like the loudness of 
some of you to others, lest your deeds be-
come worthless while you perceive not.) 

Surah Al-Hujurat - Verse 2   
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Modern Landmarks 
and Exhibitions

Hajj is a journey of discovery and renewed 
connection with Islamic heritage. In this 
place where Allah decreed for you to be 
now, the light of Islam first dawned; the 
noble Messenger and his esteemed Com-
panions lived.

Learn more about places 
you can visit in Madinah 
Al-Munawwarah

Introduction to Exhibitions 
in Makkah and Madinah and 
Religious Sites
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In every corner, there is a story; 
knowing it grants you a deeper 
dimension in discovering the beauty 
of the message and drawing closer to 
the biography (Seerah) of the Prophet 
(peace be upon him), from the story of 
the message and its journey.

Here the Prophet›s 
biography was born, and 
the story began.

Madinah 
Al-Munawwarah
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Quba Avenue 
(Jaddat Quba):
A walkway extending between the Prophet›s 
Mosque and Quba Mosque, characterized 
by its spiritual atmosphere and beautiful 
scenery, considered a favorite spot for 
visitors to walk in this ancient neighborhood.

Mosque of the Trench 
(Al-Khandaq):
There was a group of mosques near the 
site of the Battle of the Trench where the 
Companions stayed during the siege, the 
most famous being Masjid Al-Fath where the 
Prophet (PBUH) supplicated.

Bustan Al-Safiyyah Museum:
A heritage museum located in a traditional orchard, highlighting the social 
and rural life in old Madinah through local household and agricultural 
artifacts.

Exhibition of Allah’s 
Most Beautiful Names 
(Asma Allah Al-Husna):
An interactive exhibition located next to the 
Prophet’s Mosque, presenting Allah’s names 
scientifically and artistically with visual and 
audio explanations to enhance understand-
ing and contemplation of their meanings.
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Mount Uhud:
One of Madinah›s most famous mountains, 
site of the Battle of Uhud, a prominent event 
in the Prophet›s Seerah. Nearby lies the 
cemetery of the Uhud martyrs, led by the 
master of martyrs, Hamzah (may Allah be 
pleased with him).
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Quba Mosque:
The first mosque established in Islam, built 
by the Prophet (PBUH) upon his arrival in 
Madinah. Visiting it and praying therein are 
recommended acts.

Holy Quran Exhibition:
A technical and educational exhibition 
highlighting the history of the Holy Mushaf, 
methods of its printing and publication, 
containing rare copies of the Mushaf and 
displaying verses in multiple languages.

International Fair and 
Museum of the Prophet›s 
Seerah and Islamic 
Civilization:
One of the largest specialized exhibitions on 
the Prophet›s Seerah, presenting the life of the 
Prophet (PBUH) interactively, highlighting the 
civilizational values of Islam using modern and 
impactful methods.

Jum›ah Mosque:
Near Quba Mosque, where the Prophet (PBUH) 
prayed the first Friday prayer in Madinah.

Dar Al-Madinah Museum:
A private museum founded by engineer Abdulaziz 
Al-Kaaki, documenting the history of Madinah 
from the Prophetic era to modern times through 
models, maps, and photos illustrating urban and 
community development.

Madinah Museum (Hejaz 
Railway Station):
Located in the historic Hejaz Railway Station 
building, displaying artifacts and documents 
narrating the history of the railway and its impact 
on connecting the Hejaz with other regions of the 
Ottoman state.
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Exhibition of the Architecture 
of the Two Holy Mosques:
Showcases the development of the Two Holy 
Mosques through the ages, containing real 
and historical examples of columns, doors, 
manuscripts, and tools used in the architecture of 
the Grand Mosque and the Prophet›s Mosque.

Clock Tower Museum 
(Makkah Museum of Universe 
and Time):
Located at the top of the Clock Tower, displaying 
artifacts related to the history of astronomy, 
timekeeping tools, and prayer timings (Mawaqit).

Makkah Museum for 
Archaeology and Heritage:
Displays the history of Makkah from prehistoric 
times to the present day.

Masjid Al-Bay›ah Al-Sharifah:
Located near the ritual site of Mina, built on the 
site of the two famous pledges: the First and 
Second Pledges of Aqabah, where the Ansar 
pledged allegiance to Prophet Muhammad (PBUH).

Exhibitions and 
Museums in Makkah 
Al-Mukarramah
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Exhibition of the Kaaba›s Kiswah:
Displays the stages of manufacturing the Kaaba›s 
covering (Kiswah), from design, spinning, and weaving 
to hand embroidery with golden threads.

Makkah Heritage House Museum:
Clothing, furniture, kitchens, and traditional tools, 
highlighting the unique aspects of Makkah›s social life.
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Write Down 
Your Notes:
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Leaving the Kingdom
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Leaving the Kingdom
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Preparing Luggage 
and Departing from 
Accommodation

Moving to the Airport

Check your accommodation departure time.

Confirm your flight time.

Do not take any items from the room, as they all 
belong to the accommodation.

Adhere to the bus 
schedules and 
gathering points 
announced by the 
mission/group.

Do not crowd in 
front of the bus; 
all pilgrims will 
depart at the 
specified time.

Ensure there are no power banks (charging bat-
teries) inside checked baggage.

Do not pack Zamzam water containers inside 
your checked luggage; you will have to open your 
bags and remove them at inspection, and they 
will not be allowed on the plane.

You must be at the airport 4 hours 
before the flight.
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Transporting Zamzam water or 
any liquids in checked baggage 
or in containers other than those 
designated for shipping is never 
allowed.

Sales outlets for Zamzam wa-
ter containers designated for air 
cargo are available at Jeddah and 
Madinah airports.

Zamzam Water

Write your name and number on 
the container and mark it with a 

distinctive color or tape.
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Health Follow-up 
After Return

If you received treatment or 
experienced a health issue: 

Consult your doctor in your home country 
immediately upon return.

Say to those who helped you

Thank You
Offer simple thanks to 

everyone who assisted you: 
campaign staff or others.

Share your positive experience to 
inspire others.
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Departure Preparation 
Checklist

Pack luggage the day before departure to avoid delays.

Check closets and drawers to ensure no belongings are 
forgotten.

Ensure no items are taken from the room as they be-
long to the accommodation.

Do not place Zamzam water containers inside checked 
luggage to avoid inspection delays.

Adhere to bus schedules and gathering points an-
nounced by the mission/group.

Write name and phone number on the Zamzam water 
container with a distinctive color or tape.

Purchase the Zamzam water container designated for 
air cargo from official sales outlets.
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May Allah accept your 
obedience, O Pilgrim.

As you bid farewell to this blessed land

Remember that your commitment and 
good preparation are your passport for a 
smooth return.

We thank you for your adherence to the 
regulations and instructions during your 
stay and performance of Hajj rituals. We 
wish you a blessed return to your home-
land, encompassed by safety, mercy, and 
forgiveness,
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From Idea to Memory
A space for your reflections

What began as a hope, a longing, an idea…
has now become a lived moment — a memory you will 

carry for life.

Take a moment to pause.
What touched your heart?

What will you never forget?

This space is just for you — to write, to remember, and 
to reflect on the journey you’ve made.

Your words may be the bridge between your experi-
ence and the future you shape.



111110

Write Down 
Your Notes:



112


