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To create a personal traveler account, click "Create Traveler 
User" located in the top left corner of the screen. 

Enter Your Information and fill out the required fields as 
displayed below. 

�

�

Family Name in English

Username

Confirm Email

ID Number

Nationality

Date of Birth

Confirm Password

First Name 
in English

Full Name 
in Arabic

Email

Type of ID 

Country of 
Arrival/Departure

Gender

Phone Number

Enter the 
Code Shown 
Above Click to Create an Account

��
Create an Account

��
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Enter your username and password, then click "Login".�

A verification code will be sent to your email address.

Check your email for a verification code and enter the code 
into the verification field.

�

�

Login Steps
��

��
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Enter the Code 
Shown Above



��

Upon successful login, the home page will appear. 

Click the "Request a Clearance" button.

�

�

Home Page

You can also add a request by 

going to “Clearance” (located on 

the left side of the screen) and 

then clicking “Add Request”. 

�

��
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��

Request a Clearance
��

Are these medicines for someone other than yourself?

If yes, select "Yes" and input the patient's details:

�

f not, select “No”. No additional information is required 

 Relationship
to Patient
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 Patient
 Name

Patient ID

 Are the
 Medicines
 for Another
?Patient



��

Indicate your travel direction: Arrival to or Departure 
from Saudi Arabia.

�

Flight Details.

For arrivals to Saudi Arabia, enter the required information: 

�

Enter Date

Departure 
Country

Exit Date
* Not 
Required
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For departure from Saudi Arabia, enter the required 
information: 

Exit 
DateEntre Date

Not Required *

Destination 
Country

Attach the required documents.�

Patient ID

Photo of the 
Medicine

Prescription 
or Medical 

Report

��
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��

If the medicines are for another patient, supporting 
documents are required.

�

 Attach Proof of the
 Patient's Consent to
 Bring their Medicine,
 and Provide a Copy of
the Patient ID
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Fill in the medicine information.
To add another medicine, click the "Add" button:

�

 Medicine 
Trade Name

Enter 
Concentration in 

Numbers

Number of 
Packages 

Active 
Substance

Dosage 
Form

Click to Add 
Another Medicine

Size



��

!

Enter your justifications in the field provided below.�

Enter the verification code.�

Enter the Code 
Shown Above
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��

Review and agree to the terms and conditions by 

completing the electronic pledge shown below.

�

Click “Submit” for successful submission.��

Review the 
Terms and 
Conditions

 Agree to the
 Terms and
Conditions

User Manual for Traveler Clearance
Controlled Drug System



��

View the Clearance
Request 

��

Click on "Clearance" menu

Select "View Requests."

�

�

A table listing all the account requests will be displayed.

You can view the current status of your requests in the 

"Status" column.

�

�
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��

Click on 'View' next to the accepted request.�

Click 'View License' to see the traveler's personal clearance.�
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��

Open Clearance Terms
and Conditions

��

All terms and regulations pertaining to the traveler's 

personal clearance in Saudi Arabia are presented in the 

'Clearance Terms' section.

�
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��

Update Profile Information
��

Account details can be updated in the 'Update Profile' 

section, as shown below

�
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 Click to
Update

 The Country of
 Arrival/Departure Can be
Changed




